Job Description - Director 
About Kanlungan Filipino Consortium
Kanlungan Filipino Consortium is a registered Charitable Incorporated Organisation (CIO) dedicated to empowering Filipino and other East and Southeast Asian (ESEA) communities. We support our communities by helping individuals understand their rights, providing psychosocial and cultural support, and connecting them to a strong community network. Our work includes advice services, welfare support, co-learning initiatives, and campaigns on key issues affecting our communities. Run by and for Filipino and ESEA migrants, we believe in self-organising, campaigning, and developing through mutual support and learning. Kanlungan is an OISC-accredited organisation.
Role Overview
The Director will be responsible for the strategic leadership of Kanlungan, ensuring the organisation continues to thrive and deliver high-quality services to the community. This role involves overseeing a management and staff team, securing sustainable funding, and enhancing the organisation’s impact through partnerships, campaigns, and service development.
Expected Outcomes:
· Strategic Growth & Sustainability: Lead the development and implementation of Kanlungan’s strategic plan, ensuring long-term sustainability and growth.
· High-Quality Service Delivery: Oversee and maintain high standards in community services, advice, and advocacy, ensuring positive outcomes for service users.
· Financial Stability & Fundraising: Develop and execute fundraising strategies, secure grants, and optimise resource allocation to support organisational goals.
· Effective Governance & Compliance: Work closely with the Board of Trustees to uphold governance best practices and ensure compliance with regulatory requirements.
· Strong Stakeholder Engagement: Build and maintain relationships with funders, policymakers, commissioners, partner organisations, and the wider community.
· Advocacy & Representation: Represent Kanlungan and the Filipino and ESEA communities in public forums, government consultations, and media engagements.
· Operational Excellence: Ensure efficient management of HR, finances, and internal processes to support the organisation’s mission.
Key Responsibilities
Leadership & Strategy
· Provide skilled leadership and management to a high-performing team, delivering services in a complex and evolving environment.
· Develop and implement Kanlungan’s strategic objectives in line with its mission and values.
· Ensure the organisation remains responsive to emerging community needs and policy changes.
Programme & Service Development
· Oversee the development and delivery of impactful programmes, campaigns, and co-learning initiatives.
· Ensure high-quality services for vulnerable community members, providing support, advice, and advocacy.
· Maintain and improve service standards through continuous evaluation and user engagement.
Fundraising & Financial Management
· Develop fundraising strategies, secure grants, and explore income generation opportunities.
· Ensure financial procedures, budgets, and controls are in place and adhered to.
· Optimise resource allocation to maximise organisational impact.
Governance & Compliance
· Work closely with the Board of Trustees to ensure effective governance and strategic oversight.
· Ensure compliance with all legal, regulatory, and quality assurance requirements.
· Lead accreditation efforts for quality marks relevant to Kanlungan’s services.
Stakeholder Engagement & Advocacy
· Develop and maintain strong relationships with funders, policymakers, commissioners, and community partners.
· Represent Kanlungan and the Filipino migrant community in key forums, consultations, and media platforms.
· Drive campaigns and advocacy initiatives to amplify the voices of Filipino and ESEA migrants.
Operational & HR Management
· Line manage and support staff, trainees, students, and volunteers, fostering a positive and inclusive work environment.
· Implement best HR practices, address performance issues, and support professional development.
· Participate in a 24/7 on-call rota to provide emergency advice and support when needed.
Person Specification
Essential Skills & Experience:
· Proven experience in a senior leadership role within the charity, community, or advocacy sector.
· Strong strategic planning and organisational development skills.
· Demonstrated success in fundraising, income generation, and financial management.
· Experience in managing teams, providing leadership, and fostering a positive work culture.
· Excellent stakeholder engagement, networking, and partnership-building abilities.
· Knowledge of issues affecting Filipino and ESEA migrant communities.
· Strong advocacy skills with experience representing organisations in public and policy forums.
· Ability to work under pressure, manage competing priorities, and respond to crises effectively.
Desirable Skills & Experience:
· Experience working with vulnerable or marginalised communities.
· Familiarity with immigration law, workers’ rights, and social welfare policies.
· Experience in media engagement and public speaking.
· Understanding of quality assurance and accreditation processes for service delivery.
